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1. OO0mue nmooxeHU.

1.1. IlonoxeHue o MopsaKke paccMOTpPEHUs! OOpalleHull rpaxaaH B MyHHUIIMIAIBHOM aBTOHOMHOM
001eo0pa3zoBaTeIbHOM YUpPEXJIeHUU [IOKPBIITKUHCKOW HayalbHOM IMIKOJE - NIETCKOM Camy
(namnee - ITonoxenne) pazpaborano B coorBeTcTBUM ¢: KoHcturymueit Poccuiickoit ®enepanuu;
OepnepanbapiM 3ak0oHOM 0T 02.05.2006 Ne 59-®3 «O mnopsiike paccMOTpeHHs: oOpaineHui
rpaxjan Poccuiickoit denepanmuny; PenepanbabiM 3akoHOM 0T 27.07.2006 Ne 152-d3 «O
MEePCOHAIBHBIX MaHHBIXY»; DenepanbHbM 3akoHOM OT 09.02.2009 Ne 8-D3 «O6 obecneueHnu
JIoCTyna K MHPOPMAIMHM O NESTENBHOCTH TOCYJIapCTBEHHBIX OPraHOB W OPraHOB MECTHOTO
camoympasienus», Penepampubiv 3akoHomM oT 27.07.2006 Ne 149-03 «O6 wnbopmanmm,
MH(OPMAITMOHHBIX TEXHOJIOTHSIX U O 3amuTe uHpopmamumy; ykazom [Ipesunenta Poccuiickoit
Oenepanuu ot 17.04.2017 Ne 171 «O MOHUTOpPHHIE€ W aHAIU3E PE3YJIHTATOB PACCMOTPEHUS
oOparieHuii rpaxaad U OpraHu3anui.

1.2.1TonoxxeHue perynupyeT IpaBOOTHOLIEHHUS, CBSI3aHHbBIE C peaau3alueil rpaX/JaHnHOM TIpaBa Ha
oOpamienus MyHUITMTIAIBHOE aBTOHOMHOE 00111€00pa30BaTeIbHOE YUPEKICHNE
[loxprnmkuHCKas HauaThbHAS IIKOJIA - JISTCKUH caJl (najee - YupexaeHne) U ero JOHKHOCTHBIM
JUIaM.

1.3. I'paxxgane uMerOT mpaBo oOpamiaThes TUYHO, a TAKKe HAIPaBIisis HHAUBUIYaTbHbIE U
KOJUUIEKTUBHBIE 00OpallleHus1, BKJII0UYast oOpamenusi 00beJUHEHHU rpaX1aH, B TOM YUCTIe
IOPUIMUECKUX JIUII, B YUPEXIEHUE U €r0 JODKHOCTHBIM JTUIaM. ['pakaane peanu3yroT IpaBo Ha
oOpatenue cBo00IHO U 100poBOIBHO. OCyIeCTBIEHHE IpaKJjaHaMU MpaBa Ha oOpalleHue He
JIOIDKHO HapyIiaTh IpaBa ¥ cBOOOBI IPYTUX JIKI. PaccMoTpeHue oOpalieHus rpaxian
OCYIIECTBIISIETCS OECILIaTHO.

1.4. PaboTa ¢ muChbMEHHBIMH U YCTHBIMU OOpAIICHUSIME FPAXKJIaH B Y UPEKICHUH, a TAKKE C
oOpallleHUsIMH TPaKJIaH Ha CalT YUupexIeHus JoHKHA obeceunBaTh HE0OOXOIUMBIE YCIOBHS
JUISL OCYIIIECTBIICHUS IIPEIOCTaBICHHOIO U rapaHTUpoBaHHOrO rpaxaanaM Koncrutymnueit PO
npaBa oOpamarbes ¢ MPeUI0KESHUSIMHU, 3asiBJICHUSIMHA U JKao0aMy B THCBMEHHOM U YCTHOM

bopme.

1.5. B nacrosimem [lonoxenun UCIoONb3yIOTCS CIAEAYIOIINE OCHOBHBIE TEPMUHBI:

1) oOpamenue rpaxnanuHa (Hanee - oOpallleHHe) - HallpaBJIEHHBIE JIOJDKHOCTHOMY JIHILY
VupexieHust B NHCbMEHHOH (opMme Hiau B (Gopme 3JIEKTPOHHOIO NOKyMEHTa IpeIJIOKEHHE,
3asBJICHUE WM Xajnoba, a TakXke ycTHOoe oOpaileHue rpaxaaHuHa. [[OBTOpHBIMH CUMTaIOTCS
oOpartieHust, MOCTYMUBIIKE OT OJJHOTO ¥ TOTO XK€ JIMIA IO OJHOMY U TOMY K€ BOIIPOCY, €CIIH CO
BPEMEHH I10Ja4H NIEPBOTO UCTEK CPOK PACCMOTPEHHS UITH 3asBUTENb HE yJIOBIETBOPEH JaHHBIM
eMy oTBeTOM. [IucbMa 0JHOTO U TOTO K€ JIUIA U TI0 OJJHOMY U TOMY K€ BOIIPOCY, IMMOCTYTHUBIIIHE
0 HUCTEYEHMs] CpOKa pAaCCMOTPEHHUsS, CUMUTAIOTCS IEPBUYHBIMU. AHOHUMHBIMH CUUTAIOTCS
UChbMa rpaxiaH 0e3 ykazaHus (amMuinu, ajapeca; cieoBaTelIbHO, Takue oOparmeHus OymyT
ocTaBaThCcsd 0e3 OTBETA;

2) OpemIokKEHUE - peKOMEH AU IPKIaHIHA, HAIIPABJIEHHAS Ha YIIYUIleHUEe NeITeIbHOCTH

VYupexnenus;



3) 3asBiIeHHE - Ipock0a rpakJaHuHa O COJICHCTBUH B pealln3allii €ero KOHCTHTYI[HOHHBIX
IIpaB ¥ CBOOO MM KOHCTUTYIIMOHHBIX MPaB U CBOOO I APYTHX JIUIL, JIUOO COOOLIEHHE O
HapyIIEHWH 3aKOHOB ¥ MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB, HEJOCTATKAaX B paboTe
KOJUIEKTHBA Y Ypex/IcHUs, JIMOO KPUTHKA JACSITETFHOCTH PAOOTHHKOB Y UpEXKICHHUS;

4) xanoba - mpocsda rpaxJaHuHa 0 BOCCTAHOBJICHUHM HJIM 3allUTE €ro HAPYIIEHHBIX IIPaB,
cBOOO/I HJIM 3aKOHHBIX HHTEPECOB JIM0O IIPaB, CBOOO] MM 3aKOHHBIX HHTEPECOB APYTHX
I,

5) OWMKHOCTHOE JHIO - PYKOBOJHMTENb, COTPYAHHK HIH pPaOOTHHK YUpesK/CHUS,
o0Jamaromuii BJIaCTHBIMHA ITOJTHOMOYHSIMH.

II. IIpaBa rpaxiaHHHA IPU PACCMOTPEHHH 00palleHH s

2.1. Ilpu paccmoTpeHHMH OOpamieHusl JOJDKHOCTHBIM JIMIIOM TpaKJaHWH HMEET IIPaBo:
HPEACTABIATE JOIOJIHUTENBHBIE JOKYMEHTHI U MaTepuaisl THO0 oOpamarsest ¢ Ipoch0oif 00 ux
UCTpeOOBAaHMUU, B TOM 4YHCJIE B DJIEKTPOHHOH (opMe; 3HAKOMHUTHCS C IJOKYMEHTAMH U
MaTepuanaMy, KacalolIMMHCA PAacCMOTPEHHsA OOpalleHHs, €ClM 3TO HE 3aTparuBacT IIpaBa,
CBOOO/IBI ¥ 3aKOHHBIE HHTEPECHI IPYTUX JIUI] ¥ €CJIM B YKA3aHHBIX TOKYMEHTAX W Marephajiax He
COJEPKATCsl CBEICHHS, COCTABIIAIOIIME TOCY/IAPCTBEHHYIO WM HHYIO OXPaHSIEMYIO 3aKOHOM
TaiHy; 10Jy4aTh NMCbMEHHBII OTBET 110 CYHIECTBY IIOCTABJICHHBIX B OOpAIICHWH BOIIPOCOB, 3a
HCKIIFOYEHHUEM CIIy4acB, YKa3aHHBIX B IyHKTe 8 Hacrtosmero llomoskeHHs, yBeIOMIJIEHHE O
nepeajpecalid IMCBMEHHOIO OOpalleHHss B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOI'O
CaMOYNpAaBIEHUs WM JOJDKHOCTHOMY IIUIy, B KOMIIETEHIMIO KOTOPBHIX BXOJIHUT pEIICHUE
IOCTABJIEHHBIX B 00PalICHUH BOIIPOCOB; 0OpaINaThCs ¢ XKaJ000# Ha MPHHITOE MO OOPAICHUIO
pemenve wWIM Ha JgedcrBue (Oe3leficTBHE) B CBS3M C PACCMOTPEHHEM OOpalleHHs B
aJIMHUHUCTPAaTUBHOM M (MJHM) CyneOHOM TMOpSIKE B COOTBETCTBHHM C 3aKOHOIATEIHLCTBOM
Poccuiickoit ®ejepanuy; oOpaliaTbCsi € 3asBICHHEM O MNPEKPAIEHHH PACCMOTPEHHS
oOparreHus.

III. I'apanTHN 6e30acHOCTH IPaXKIAHUHA B CBS3H C €ro 00 pameHneM

1.1. 3ampemaercs mpecieloBaHUE TIpaXJaHMHA B CBSI3H C €ro oOpalllcHHEeM B
rOCyIapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIPAaBJIEHUs WM K JTOJDKHOCTHOMY JIMILY C
KPUTHKOH [NEATEIPHOCTH YKa3aHHBIX OpPraHOB WM JIOJDKHOCTHOTO JIHIa JMOO B IENAX
BOCCTaHOBJICHHUS WM 3alUTEI CBOMX IIPaB, CBOOO U 3aKOHHBIX HHTEPECOB JTHOO TpaB, CBOOO U
3aKOHHBIX MHTEPECOB JIPYTHUX JIUIL.

1.2. Ilpm paccMOTpeHMH OOpaiieHHss He JOMYyCKaeTCs pasrjallleHHe CBENCHHIA,
cozep xKaluxcst B 00OpallleHuy, a TakXKe CBEeJICHHH, KacarolMXCsl YaCTHOM JKH3HH TpaKIaHHMHA,
0e3 ero cornacus. He sBisieTcs pasriamieHHEM CBeICHHI, COJCpXKalmuxcs B OOpallleHuH,
HalpaBJICHHE I[HCBMEHHOIO OOpallleHusi B TOCYNapCTBEHHBI OpraH, OpraH MECTHOIO
CaMOYIIpaBJICHHS HIH JIO/DKHOCTHOMY JHIly, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHUE
IIOCTABJICHHBIX B 0OpaIleHUH BOIIPOCOB.

IV. TpeGoBanusi K NHCEMEHHOMY 00pAIEHHIO

4.1. I'paxxmanvH B CBOEM IIMCBMEHHOM OOpalieHHH B O0A3aTEJILHOM ITOPSJIKE
yKa3bIBaeT (paMuIInIo, UMsi, OTIECTBO COOTBETCTBYIOIIETO JOHKHOCTHOTO JIAIA JIHOO JOKHOCTD
COOTBETCTBYIOIIETO JIMIIA, a TAK)KE CBOM (aMIITHIO, UMsI, OTUECTBO (TOCIIENHEE - IIPU HATHYHHN),
IIOYTOBBIA aJpec, IO KOTOPOMY JOJKHBI OBITH HAmpaBICHBI OTBET, YBEIOMIICHHE O



nepeagpecanyd oOpallleHus], U3JIaraeT CyTh MPEIOKEHUS, 3asBICHUS WM JKaJOOBbI, CTABHT

JMYHYIO MTOJIMUCH U JaTy.

4.2. B ciyyae HEOOXOAMMOCTH B IOATBEPXKJCHHE CBOMX JIOBOJOB IPaXKITaHHH MPHJIAracT K
IUCbMEHHOMY 0OpaIeHuIO JOKYMEHTHI i MaTepHaIIbl THO0 UX KOIUH.

4.3.06pamenre, TOCTYHUBINEE JIOJDKHOCTHOMY JIHIY B (opMe 3JIEKTPOHHOIO JOKYMEHTa,
HOJUIEKUT PACCMOTPEHHUIO B TMOPSJKE, YCTAHOBJICHHOM HacTosmmM [lonoxenuem. B
oOpalleHHH TpaXIaHHH B 0053aT€IbHOM TMOPSJIKE YKa3blBaeT CBOM (DaMHUIIUIO, WMS,
OTYECTBO (TIOCTIE/IHEE - IPHU HATMYHUH ), aAPEC NEKTPOHHOM MOYTHI, €CJIM OTBET JOJDKEH OBITh
HanpasjieH B (opMe DIEKTPOHHOTO JOKYMEHTa, W TIOYTOBBIA aapec, €Ciii OTBET JOJDKEH
OBITH HampaBleH B NHUChMEHHOM ¢opme. ['paXmaHWH BOpaBe NPUIOKHUTH K TaKOMY
oOpallleHUI0 HeOoOXOMUMBIE JIOKYMEHTHI W MaTepHallbl B 3IEKTPOHHOU ¢opme mHbo
HAIIPABUTH YKA3aHHBIE JIOKYMEHTHI M MaT€pHaIIbl WM UX KOIIMU B TUCBMEHHOH (opme.

V. HanpaBﬂeHne H perucrpanusa NMCbMEHHOI'0 06pamemm

3.1 I'paxxmanuH HampaBiseT MHCbMEHHOE oOOpallieHue HEMOCPEACTBEHHO TOMY
JIOJDKHOCTHOMY JIAILY, B KOMIIETEHIIMIO KOTOPOTO BXOJIUT pEIIeHHE [TOCTABICHHBIX B 00palleHun
BOIIPOCOB.

5.2, IIucemMeHHOE OOpallieHre MOJIEKUT 00s3aTENIbHON pEerucTpandu B TEUEHUE TPEX
JIHEH ¢ MOMEHTA MOCTYIJICHHS €ro B Y UpekJICHHE W JOJDKHOCTHOMY JIUITY.

5.3, IIucemenHOE OOpaleHue, cofepKaliee BOIPOCH, pelieHue KOTOPhIX HEe BXOIWT B

KOMIIETCHIIUIO YUPEXKJIEHHS WK JODKHOCTHOTO JIMIA, HAIIPaB/SIeTCsl B TE€UEHUE CEMH JIHEH co
JIHSl PETUCTPAllMU B COOTBETCTBYIOUINI OpraH MJIM COOTBETCTBYIOIIEMY HOJDKHOCTHOMY JIHITY, B
KOMIIETCHIIMIO KOTOPBIX BXOJIMT DELIEHUWE IIOCTABIEHHBIX B OOpallleHHMH BOIIPOCOB, C
YBEIOMIICHUEM TIpax</[laHWHA, HANpPaBUBIIET0 oOpallleHHe, O Iepeaapecanuu oOpalmeHus, 3a
UCKJIIOYEHUEM CIIydasi, YKa3aHHOTO B YacTH

5.4. B ciyuae, ecim pelueHHe IIOCTaBICHHBIX B IIMCBMEHHOM OOpaIlleHHH BOIIPOCOB
OTHOCUTCS K KOMIICTCHIIMM HECKOJBKHUX TI'OCYJAapCTBEHHBIX OpraHoB, OpPraHOB MECTHOTO
CaMOYIIPABJICHUSI WJIM JIOJDKHOCTHBIX JIMI, KONHUs OOpallleHwsi B T€YEHHWE CEeMHU AHEH co JHS
pEerucTpanyy HalpaBlseTCsl B COOTBETCTBYIONINE TOCYAapCTBEHHBIE OPTaHbl, OPraHbl MECTHOTO
CaMOYIIPABJIEHUS MJIU COOTBETCTBYIOLIUM JOJDKHOCTHBIM JIMIIAM.

5.5. VYwudpexJeHHe WIH OJDKHOCTHOE JIUIIO MPH HANpaBIEHUH NMHCBMEHHOTO oOpalleHus Ha
pacCMOTpeHHE B JPYrod IoCylapCTBEHHBIM OpraH, opraH MECTHOI'O CaMOYIIPABICHHUS WM
HHOMY JOJDKHOCTHOMY JIMIy MOXET B CiIydyae HEOOXOAUMOCTH 3alpalidBaTh B yKa3aHHBIX
OopraHax WiHM y JIOJDKHOCTHOTO JIMIAa JOKYMEHTHI U MaTepHallbl O pe3yJibTaTaX pacCMOTPEHHS
IIUCEMEHHOTO O0paIleHus.

5.6. 3ampemaercsi HalpaBIATh XKalo0y Ha pacCMOTPEHHE B TOCYAapCTBEHHBIN OpraH, opraH
MECTHOI'O CaMOYIIPaBJICHHUS WM JIOJDKHOCTHOMY JIMILY, pelIeHHe WIH JieicTBue (Oe3jeiicTBue)
KOTOPBIX 00XKaryercs.

5.7. B cmyuyae, ecmum B COOTBETCTBUM C 3allpeTOM, IIPEIyCMOTPEHHBIM NYHKTOM 5.6.
HacTosmero paszgena llonoskeHusi, HEBO3MOKHO HaIlpaBIIEHHE XaJIOObI HAa pPacCMOTPEHHE B
rOCyJIJapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIIpaBJIEHUS WM JOJDKHOCTHOMY JIHILY, B
KOMIIETEHIMIO KOTOPBEIX BXOJUT pellleHHe IOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB, XKanoba
BO3BpalllAeTCAd TPAKIAHUHY C pPa3bsCHEHUEM €ro mpaBa o00>KaJoBaTh COOTBETCTBYIOILIHE
pelieHue wiM Jeicteue (be3neiicTrre) B yCTaHOBIEHHOM MOPSIKE B CY/I.

VI. llopsaok odpopmirenusi, npueMa U paccCMOTPEHHUsI 00paNIeHuii Yepe3 cepBHC
«O06pamenus: HA caiiT)

6.1.  Cepsuc «O0palteHus Ha CAUTy SIBISETCS JOMOJHUTEIHHBIM CPEJICTBOM ISl 00ecreueH st
BO3MOKHOCTH OOpaIleHui TpaXIaH B Y UpexICHHE.



6.2, OOparnenusi, HampaBJICHHBIE B JJEKTPOHHOM BHIEC dYepe3 O(HIMATIbHBIN CaiT
VYupex/ieHus, perucCTpUPYIOTCS M PACCMATPHBAIOTCS B COOTBETCTBUH C Pa3/IelIOM 5 HACTOSIIETO
[TonoxeHwus.

6.3. B oOpamenuu rpaxxJjaHuH B 0053aTE€IHHOM TMOpPSAKE YKa3bIBaeT CBOM (aMHIIUIO, UMS,
OTYECTBO (TIOCNEHEE - MPH HAIWYUH), a/IpeC AIIEKTPOHHOH MOYTHI, €CJIM OTBET JIOJDKEH OBITH
HalnpasjeH B (JOpMe 3JIE€KTPOHHOIO JOKYMEHTA, U IMOYTOBBIA aJpec, €Clii OTBET IOJDKEH OBITH
HarpasJieH B MUCEMEHHOM (opme.

6.4. llepexn oTmpaBKOHM JJEKTPOHHOTO OOpAIICHHS TpaXKJTaHUHY HEOOXOJUMO IPOBEPUTH
IPaBUIBHOCTD 3aITOJTHEHUS aHKETHI.

6.5. B ciydae BHeceHHMs B aHKETy HEKOPPEKTHBIX WM HEIOCTOBEPHBIX NAHHBIX (B ITOJIAX,
SIBISTIOIIUXCST 00s13aTeIbHBIMU JJISI 3aII0JIHCHHUS) OTBET Ha oOpalieHue He TaeTcsl.

6.6. OOparenue MOxeT OBITH OCTABJIEHO O€3 OTBETAa 10 CYIIECTBY C YBEIOMIICHHEM 3asBUTENIS
O NPUYMHAX IPUHATHS TAKOTO DPEIICHHS, €CIU: B HEM CONEPKUTCS HEICH3ypHas JIEKCHKa,
OCKOpOUTEIbHBIE BBIPAKECHHSI, TEKCT MUCHMEHHOTrO oOpalleHusi He MOJIaeTcsi MPOYTCHUIO; B
oOpalleHuN TpaXJaHWHA COJACPIKHTCS BOIMPOC, HA KOTOPHIH €My HEOJHOKPATHO IaBAJIUCH
IICHMEHHBIE OTBETHI IO CYINECTBY B CBSI3M C PaHEe HAIPABISIEMBIMHA OOPAIICHUSIMU, U TIPH 3TOM
B OOpallleHUH HEe IPUBOJISTCS HOBBIE NOBOJBI MM OOCTOSTENBCTBA; OTBET IO CYIIECTBY
IIOCTaBJICHHOTO B OOpallleHuH BOIpoca HEe MOXET ObITh JaH 0e3 pasriamieHusl CBEICHHIA,
COCTaBJISIFOIIMX I'OCYAAPCTBEHHYIO UITH HHYIO OXPAHSIEMYIO (eiepallbHbIM 3aKOHOM TaifHy.

6.7. Wudopmanuss o0 TNEpCOHATBHBIX JTaHHBIX aBTOPOB OOpAICHW, HANpPaBICHHBIX B
JJIEKTPOHHOM  BHJOE, XpaHUTCs W  oOpabaTeiBaeTcss ¢ coOmojieHueM  TpeboBaHUU
3akononarenbcTBa Poccuiickoii denepanuu 0 nepcoHAIBHBIX JaHHBIX.

6.8. VYBemomiieHHE O XOJE€ pacCMOTPEHHs OOpaIleHHsl TpaxKaHWHA HampaBseTcsl o
yKa3aHHOMY MM aJ[pecy 3JCKTPOHHOU MOYTHI.

6.9. I'paxiaHuH MOXET MOJY4YUTh HH(OpMAIMIO, Kacaloulyrocsi o0paboTKH ero oOpalleHwus,
Ha3BaB CBOM (haMIIIUIO, UMsI, OTYECTBO (ITOCIIEIHEE - IPH HATMYUHN) M aJIpeC MECTa KUTEIHCTBA
1o renedony: (4852) 55-02-83 B nonenenpHUK-nSTHUILY ¢ 09-00 10 16-00 wacos.

VII. PaccmoTpenue odpamenust

7.1. OOpamenue, nocrynupiuee B Kooy WM JODKHOCTHOMY JIHIYY B COOTBETCTBHHM C UX
KOMIIETEHLIUEH, TOJIEKUT 0053aTETHFHOMY PAaCCMOTPEHHIO.

7.2. JloJDKHOCTHOE JIMIIO:  oOecreunBaeT 0ObEKTUBHOE, BCECTOPOHHEE H

CBOEBPEMEHHOE pAacCMOTpEHHE OOpallleHHs, B Ccllydae HEOOXOAMMOCTH - C Yy4acTHEM
I'paXJIaHUHA, HAIpaBUBILEro OOpallleHHe; 3alpailnBacT, B TOM YHCIIE B 3JEKTPOHHO#H ¢opMe,
HEOOXOAMMBIE JUIi pacCMOTpeHUs oOpalmeHuss MOOKYMEHThl W MaTephalibl B APYTHX
rOCYJapCTBEHHBIX OpraHax, OpraHaX MECTHOI'O CaMOYIIPABIICHUSA U y UHBIX JOJDKHOCTHBIX JIMII,
3a HCKIIOYEHHEM CYyJIOB, OPraHOB JO3HAHHUS M OPraHOB IPEIBAPUTEIHHOIO CIICJACTBHS,
IIPUHUMAET MEphl, HalpaBJICHHbIE Ha BOCCTAHOBJICHWE WJIHM 3allTUTY HAPYUICHHBIX IpaB, CBOOO
Y 3aKOHHBIX HHTEPECOB I'paKIaHUHA; J1aéT MUCHMEHHBIM OTBET IO CYIIECTBY IIOCTABIIEHHBIX B
oOpallleHuH BOIIPOCOB; YBEJIOMJISICT TpaXIaHWHA O HANpPAaBJICHHHM €ro oOpalieHdsl Ha
paccMOTpeHHe B JpYroil roCy/IapcTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIpPABICHHS WA
HHOMY JIOJDKHOCTHOMY JIMILY B COOTBETCTBUH C UX KOMIIETEHITHEH.

7.3. OtBer Ha o0OpallieH!e NOAMUCHIBAETCS JOIKHOCTHBIM JIUIIOM.

7.4. OrtBer Ha oOpamenue, nocrynuBmiee B Illkomy wim momKHOCTHOMY JiMIly B GopMme
3JIEKTPOHHOIO JOKYMEHTa, HampaBisieTcss B (GopMe 3JIEKTPOHHOTO MTOKYMEHTa IO aJpecy
3JIEKTPOHHOM TOYTHI, YKa3aHHOMY B OOpalieHHy, WM B MHUCBMEHHOW (OpME MO MOYTOBOMY
ajipecy, YKa3aHHOMY B OOpaIleHHH.

7.5. I'ocynapCTBeHHBIH OpraH, OpraH MECTHOTO CaMOYIPABICHUS WM TOJDKHOCTHOE JIUIO IO

HAIIpaBJI€HHOMY B YCTAHOBJICHHOM IIOPAOKE 3alpoCy TroCcyaapCTBCHHOI'O oOpraHa, opraHa
MECTHOT'O CaMOYIIPABJICHHUA UK NOJDKHOCTHOIO JIMIla, paCCMaTpHUBarOmux 06pameHHe, 00s13aHEI
B TedyeHue 15 JHEH NpeaOCTaBIIATh JOKYMCHTEI U MaTCpHUalibl, HCO6XOIII/IMI:IC IS paCCMOTPCHUA



oOpallieHus, 3a HCKIIOYEHHEM JOKYMEHTOB M MaTepHalloB, B KOTOPBIX COJIEPXKATCS CBEJIEHUS,
COCTaBIISIIOIIME I'OCYJIAPCTBEHHYIO HUIM HHYIO OXpaHseMylo (erepalbHBIM 3aKOHOM TaWHy, U
JUISL KOTOPBIX YCTAHOBIICH OCOOBIM MOPSJIOK MPEIOCTARICHHUS.

VIII. ITopaox paccMoTpeHHs OTAE/IbHBIX 00pameHui

8.1. B ciydae, ecnmu B mucbMEHHOM OOpallleHUM HE yKa3aHbl (haMHIIUs IpaKIaHUHA,
HaIpaBUBIIErO OOpalleHHWe, WM IIOYTOBBIA ajpec, MO KOTOPOMY JIOJDKEH OBITh HAIpaBlIeH
OTBET, OTBET Ha oOparenue He naercs. Ecnu B ykazanHHOM 0OpallleHH# CoIepKaTcs CBEJACHUS O
IIOATOTAaBIMBAEMOM, COBEpPUIAEMOM WJIM COBEPILUEHHOM IPOTHUBOIPABHOM JIESHHUM, a TAKXKE O
JMIE, €ro NOATOTaBIMBAIOIIEM, COBEPIIAIOIIEM HIIM COBEPIIUBINEM, OOpalleHHe MOMJICKHUT
HaIIPaBJIEHUIO B FOCYIAPCTBEHHBIN OpraH B COOTBETCTBUHU C €r0 KOMIIETCHITUEH.

8.2. JIOJDKHOCTHOE JIHLO IIpH MOJY4YEHHH IHMCBMEHHOIO OOpalleHus, B KOTOPOM
COIEP)KATCsl HELICH3YpHBIE JIHOO OCKOPOUTEIbHBIE BHIPAKEHUS, YIPO3bl )KU3HU, 3I0POBBIO U
HUMYIIECTBY JIOJDKHOCTHOTO JIMIA, & TAK)KE YWICHOB €r0 CEMBH, BIIpaBe OCTaBUTH oOpareHue 6e3
OTBETA ITO CYLIECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB U COOOINUTH I'PaKIaHUHY, HAIIPAaBUBIIEMY
obpainesue, 0 HEOIMYCTUMOCTH 3JI0yIOTPEOICHUS IIPaBOM.

8.3. B ciyyae, ecniu TEKCT NMUCBMEHHOIO OOpAIIEHUS HE MOANAETCS IIPOYTEHHIO, OTBET Ha
oOpairieHre He Ja€Tcss ¥ OHO HE MOJICKUT HAIIPABJIICHUIO HAa PACCMOTPEHHE B TOCYIapCTBEHHBIN
OpraH, oprad MECTHOI'O CaMOYIPAaBIE€HUS HIH AODKHOCTHOMY JIHMILYy B COOTBETCTBHH C HX
KOMIIETEHIIUEH, O UYeM B TEYEHHE CEeMHU JHEH CO JHS perucrpamuu oOpareHus cooOImaeTcs
rpaXkJIaHuHy, HaIpaBUBLIEMY OOpallieHue, eciu ero (aMuius U MOYTOBBIA aJpec MOMIAIOTCs
IIPOYTEHHIO.

8.4. B cnyuae, ecny B TUCBMEHHOM OOpAIlEeHUH IPAXKJIAHUHA COIEPKHUTCS BOIIPOC, HA KOTOPHII
€My HEOJIHOKpaTHO [aBaJIUCh IMCBMEHHBIE OTBETHl 10 CYIIECTBY B CBSI3M C paHee
HalpaBJIsIEMBIMH OOpAIICHUSIMHU, U IIPH 3TOM B OOpallleHUU HE MPUBOJISTCS HOBBIE JOBOBI WU
00CTOATENBCTBA, MOJDKHOCTHOE JIMIIO0 THOO YIMOJHOMOYEHHOE Ha TO JIMIIO BIIpaBe IMPUHSTH
pemieHue O O€30CHOBATENBPHOCTH OYEpEHOro OOpaleHus] W TNpEeKpalleHHUH IEPEernucKu ¢
IPaXJAaHMHOM II0 JAHHOMY BOIIPOCY IIPH YCJIOBHH, 4YTO yKa3aHHOe oOpalleHHe H paHee
HampasisieMble oOpaiieHust Hanpassuiuch B [1lkony wim omHoMy W TOMY XKe JTODKHOCTHOMY
muny. O JaHHOM pelleHuU YBEJIOMIISIETCSl TpaXK/IaHWH, HampaBUBIIMK oOpamenue. 8.5. B
clIy4ae, €CJIM OTBET 10 CYIIECTBY ITOCTaBJIEHHOTO B OOpallleHWH BOIIpOCAa HE MOXET OBITH JaH
0e3 pasrnameHusi CBEJACHHH, COCTaBISIOIIUX TOCYAAPCTBCHHYI0 WM HHYIO OXPaHSIEMYIO
(denepalbHBIM 3aKOHOM TaifHy, TpaKJaHHHY, HalpaBUBIIEMYy oOpalieHue, cooOIIaeTcs o
HEBO3MOXXHOCTH JaTh OTBET II0 CYILIECTBY IIOCTaBIEHHOIO B HEM BOIPOCAa B CBSI3U C
HEJIONYCTUMOCTBIO pa3riIallleHus YKa3aHHbBIX CBEJICHUH.

8.5. B cnyuae, eciiu IpUYMHBL, 10 KOTOPBIM OTBET IO CYIIECTBY IOCTaBJICHHBIX B OOpaIrneHun
BOIIPOCOB HE MOT OBITH JIaH, B MOCIEAYIOINeM OBUIH YCTpPaHEHBI, IPaXKJAHUH BIIPaBe BHOBD
HanpaBuTh oOpaienue B [IIKoTy M COOTBETCTBYIOMIEMY JOJDKHOCTHOMY JIHILY.

IX. Cpoku paccMoTpeHHs THCLMEHHOT0 00 pameHust

9.1. Tlucemennoe oOpamenue, mnoctynupmee B IIIkony WM JIOJDKHOCTHOMY JIMIYy B
COOTBETCTBHM C MX KOMIIETEHIMEH, paccMarpuBaeTcsl B TedeHue 30 mHEH co JHS perHCcTpalliy
IIUCbMEHHOTO OOpaIieHus..

9.2. B HCKIIOYHMTENBHBIX CIIy4YasX HOJDKHOCTHOE JIHUIO0 JHOO YIOJHOMOYEHHOE Ha TO JIMIIO
BIIpaBE IMPOJJINTH CPOK paccMOTpeHust oOpamieHust He Oonee yeM Ha 30 oHEH, yBEJOMHB O
[IPOJJICHUH CPOKA €r0 paCCMOTPEHHU IPAK/IaHNHA, HAIIPABUBIIET0 OOpaIleHueE.



X. JInuHbIi nNpUeM rpa;ian

e, 3anuchk rpax/jaaH Ha JUYHBIM npuéM B IIIKody oCyIMecTBIIIETCS Ha OCHOBE HX
oOpalieHui o 3amnmucy Ha JIMYHBIA mpueM rpu JimaHoM nocemenun [Ikoser o azgpecy: 238010,
ropox Hecrepos, yi. Aptwiepun, n. 9 u (wim) no tenedony (401-44) 2-13-08 B noHe1eTbHUK
- natuuiy ¢ 09-00 no 17-00.

1.2 B okypHaile 3amucH Ha JMYHBIM IpueM Ipu JUYHOM mocemeHun [lIkomsr
YKa3pIBarOTCs: HOMEP M JaTa IOCTYIUIEHUS oOpalleHust; paMuiins, uMs, OT4ecTBO (TOCIeTHETO -
IpY HaJIWYMM) TpaXJaHWHA; YyKa3aHWe KOHKPETHOM WHQPOpMAIUH, CYTH IPEITIOKECHHS,
3asdBICHUS WM XKajloObl (oOpamieHue JODKHO cOoAepKaTh TEMATHKY BOIpOca); Jara U BpeMs
JIMYHOI'0 mpuéMa.

1.3. JImunbli  npuéM rpaxiaH ocymectBisercs aupekropom Illkomer u o ero
3amecturensiMu. VIHpopmanusi o0 yCTaHOBIEHHBIX JUIS MpUEMa JHSIX W 4Yacax JOBOIUTCS JO
CBEJICHUS I'PpXJIaH. A Take IpeJicTaBleHa Ha ounuaibHoM caitte [1lkonst B cetn HTEpHET M
Ha uH(QOPMAITMOHHOM cTeH i€ B 3naHuu [1IKobL.

1.4. IIpu nmuunom nmpuéMe IpaKAaHUH MPEABSBISET JOKYMEHT, YJAOCTOBEPSIOUIHI ero
JIMYHOCTb.
1.5. Conepxanne ycTHOro oOpamenust 3aHocuTcss B JKypHanm YCTHBIX oOparneHwi
IpaXk/1aH.

1.6. TIucemeHHoe oOpallleHHE, IPUHATOE B XOJ€ JINYHOTO IpUEMa, MOUICKHUT PETUCTPAINU B
NOpsiJIKE, YCTAaHOBIEHHOM HacTosmuM [lonoxenunem.

1.7. B ciy4ae, eciu M310XKEHHBIE B YCTHOM 0OpalieHu# (HakThl # 00CTOSTEIBCTBA SBIISIOTCS
OUYCBUJIHBIMH M HEe TPeOYIOT IONOJIHUTEJILHOW IPOBEPKH, OTBET Ha OOpAIEHHE C COTJIACHS
rpaXJaHuHa MOXKET OBIThb JaH YCTHO B XOJ€ JIMYHOTO IpHEMa, O YeM [eJIaeTCsl 3aIllich B
XKypHaie nuYHOro IpueMa IpaxjaHuHa. B ocTalpHBIX Cllydasx daeTcsi MCBMEHHBIH OTBET MO
CyILIECTBY IIOCTaBJICHHBIX B OOpAIIEHUU BOIIPOCOB.

1.8. B cmyyae, ecmu B 0OpallleHUH COJEPIKATCS BOIPOCHL, PEIICHUE KOTOPBIX HE BXOJUT B
komneTeHnuio [Ikonsl U (MIK) JOKHOCTHOTO JIMIA, TPAKIAAHUHY HaETCS pa3bsiCHEHHE, Kyla U
B KaKOM IIOPsIZIKE My ClIeZlyeT OOpaTHThCS.

1.9. B xome nu4yHOro mpHeMa TIpaXAaHUHY MOXET OBITh OTKa3aHO B JlAJbHEUIIEM
paccMOTpeHHH O0pallleHus, eclM €My paHee ObUI JaH OTBET IO CYILIECTBY IIOCTABJIEHHBIX B
oOpallleHUH BOIIPOCOB.

XI. KoHTpoJb Hajl HCMoJHEHHEM 00pameHnii rpaxaan

1.1.  Mupexkrop Illkomel ocymiecTBiseT B mpeAeliaX CBOCH KOMIIETCHIIMH KOHTPOJIb 3a
COOMIIOEHUEM TIOPsJIKA pAaCCMOTpPEHHs! OOpallleHui, aHAM3UPYeT COAEPIKAHUE MOCTYHAIOLIIX
oOpaleHui, NpUHUMAEeT Mepbl 0 CBOEBPEMCHHOMY BBISIBIICHHIO M YCTPAHEHHIO TNPUYHH
HapyIlIeHHUs 1IpaB, CBOOO/I U 3aKOHHBIX HHTEPECOB I'PAXIaH.

1.2. IIucemeHHBIE OOpalleHUsl Ipa)/iaH, KOMHUU OTBETOB, JOKYMEHTHI 10 JTHYHOMY MPUEMY
rpaxjad GopMHUpYIOTCs B Jiella B COOTBETCTBUH C YTBEPKJACHHOH HOMEHKJIATYPOM JCII.



